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REMEMBRANCE – RESOURCES

BOOSTING POWER RESTORATION EFFORTS IN IOWA

On August 10th, a weather phenomenon known as a derecho devastated a large part of Iowa, and the
Cedar Rapids area sustained major impact due to hurricane force winds.

In the aftermath of the storm, food and other resources were scarce. Our Business Dining client Alliant
Energy, who serves as the area’s main energy provider, contacted District Manager Scott Hastings.
The company needed help to provide meals and beverages to 500 line workers responding to outages
and restoring power lines. 

Scott worked with Angie McCormick, our National Account Director serving Iowa-based clients
Rockwell Collins and John Deere. Angie and her team leapt into action, and—in less than 12 hours—
they developed a plan to feed the Alliant energy employees while keeping COVID-19 safety measures
top of mind. Beginning August 13, they served as many as 2,200 people per meal, serving a total of
40,429 meals in an 11-day period.  

Several teams came together as one and delivered an electrifying performance to accomplish this
herculean feat. Special thanks to operations teams from our locations at Rockwell Collins and John
Deere; healthcare teams in the area; Refreshment Services; Supply Chain; and leaders from the
Wisconsin where Alliant Energy is headquartered. 

TEAMING UP WITH THE ASTROS FOR “BRING THE
BALLPARK HOME” FAN INITIATIVE

We have teamed up with the Houston
Astros and DoorDash to provide Astros
fans with the opportunity to “Bring the
Ballpark Home” with them during home
and road games this season. 

The new program will allow fans to order
a package of ballpark food and
merchandise exclusively through
DoorDash, the nation's leading last-mile
logistics platform, giving fans the
feeling of a ballpark experience from the
safety and comfort of their own homes.

In addition to the ballpark food, each package will also include Astros merchandise, such as
foam fingers, souvenir cups, and exclusive Astros gate-giveaway items. 

 COASTAL COMEBACK: LESS CONTACT, MORE
CONVENIENCE

Like many college campuses, Coastal Carolina University (CCU) is working hard to ensure a safe and
welcoming environment for new and returning students this fall semester. Nowhere is that more evident
than in the Dining Services locations run by Aramark. The “CCU Food Crew” has put a number of dining
enhancements in place, focusing in particular on reducing contact points while maintaining convenience and
speed of service.

You can learn more about the upgrades, including ordering kiosks and online ordering for the sauté station
as well as ramped-up Grubhub service, in this video featuring our resident district manager Christina
Loughren and registered dietitian Molly Ford. The video is one in a three-part series produced in
collaboration with the client; other videos will focus on safety and food quality during the pandemic.

See What's Cooking At CCU

ARAMARK DONATES 250,000 FACE MASKS TO
THE AMERICAN RED CROSS 

We have announced the donation of 250,000 face masks to the American Red Cross. The masks will be
worn by Red Cross staff at blood drives during the COVID-19 pandemic, protecting workers and the
volunteer donors who are key to saving lives.

“As COVID-19 continues to impact our nation and the world, there remains a need for supplies and
protective gear, like these masks, to allow frontline workers and communities to safely combat this
pandemic,” said John Zillmer, CEO of Aramark. “We thank the Red Cross for their heroics and are proud
to make this donation as we all continue to come together to do our part to protect one another.”

Read the Press Release

UPCOMING ERG EVENT: PURPOSE-BASED
DEVELOPMENT

Join the LEAD ERG later this month for discussion surrounding a purpose-based strategy to align your
professional development to the goals you want to achieve. Brian Greer, Director of Leadership
Development, will guide attendees through a highly interactive and collaborative session.

#ServiceStarSpotlight

Kelly Bock, our General Manager at Phoebe Allentown, has managed to bring joy to her work site with a
bit of creativity. Due to current restrictions, residents in long-term care facilities have been unable to
receive visits from their families. After coming up with an idea on how to safely allow residents to see
their loved ones, Kelly and her maintenance team created hugging booths. These innovative booths
allow residents to have contact with their families in a safe environment. 

Submit your suggestions for our Service Star Spotlight and look for posts with
#ServiceStarSpotlight on our social media channels.  

SHOW US HOW YOU CARE. GIVE. DO. 

Like most things in 2020, we need to take a different approach to ABC Day this year. Even though the
execution is a lot different than years past, it’s still a great occasion to recognize participants in our
company’s global day of service and share your ABC Day experiences with us.

Share the spirit of ABC Day through Encore! Encore! and include a photo (if you have one) of your
service projects by following these easy steps:

To recognize a team member for volunteering: Follow the usual recognition process and select
Volunteerism as the recognition criteria.

To share your volunteer experience:

1. Search Aramark Building Community in the “Who do you want to recognize?” box
2. Upload a photo (optional)
3. Choose ABC Day as the recognition type
4. Answer the questions when prompted
5. Submit

Thank you for building your local community and continuing to Care. Give. Do.

Care. Give. Do. Recognize.

ICYMI: PARTNERING WITH THE URBAN
LEAGUE FOR OUT4GOOD PROGRAM

The Urban League of Philadelphia announced the launch of a three-year grant from Aramark to support
formerly incarcerated individuals through a new re-entry program entitled Out4Good. This signature
program will empower individuals to transition back to their communities, providing skills development,
workforce readiness, job training and placement. Click here to read the announcement.

IN REMEMBRANCE OF 9/11

As we approach another September 11th, as always we remember our 7 team members, first
responders and everyone who tragically lost their lives on that day 19 years ago. We will
#NeverForget them or the friends and families they left behind. 

HELPFUL RESOURCES:
Continue to check this page on aramark.net for ongoing updates. If you need help or
guidance, please submit this form.

This newsletter is for internal purposes only.
Print and share with your team.

Read past issues on aramark.net.
Send us your feedback.

View this mailing online

This email was sent to . 
To continue receiving our emails, add us to your address book.

Subscribe to our email list.
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