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YEAR FOUR: PIPE PROGRAM EXPANDS 
Aramark is again partnering with the Minority Supplier
Development Council on the Progress, Insight & Performance
Education (PIPE) Program for diverse-owned businesses. For
the last three years, the eight-week PIPE Program has run in
Chicago; this year, with Aramark’s support, it’s expanding to
Philadelphia and Los Angeles as well.

“By expanding opportunities for capacity building, coaching,
and business development among these businesses,” said vice
president of Specialty Supply Chain Natily Santos, “we
enhance our supplier diversity efforts.”

Calenthia Torrence-Harper (pictured here), founder and CEO of
City Wide Jani, a commercial cleaning services company in
Chicago, took a lot from last year’s cohort.

“It’s so worth it,” she said. “The information presented was
priceless.”

Calenthia reports that the strategies she learned and incorporated have made a big difference in her
business. Revenue is up and her staff is more engaged, in part because she instituted a strategy
committee where management could hear from different departments. Employees feel like they’re a
part of the company and are “not just told what to do, but have a voice.”

And it’s made a difference for Calenthia, too. “Delegating is hard, but when I share the power and
knowledge, I can really run the company, and not just work for it. I learned that from all those
classes.”

Read more on the Aramark blog about our partnership with MSDC and supplier diversity.  

CHEF SPOTLIGHT AND IMPACTO CELEBRATE
HISPANIC HERITAGE MONTH 

Throughout Hispanic Heritage Month in the U.S.,
which runs from September 15 to October 15,
festivals, parades, and gatherings will be held across
the country in celebration of Hispanic culture and
achievement. Subscribe to our email list.

http://www.aramark.com/
https://authoring.aramark.net/about-us/blog/beyond-purchasing-building-capacity-of-diverse-suppliers
https://app.e2ma.net/app2/audience/signup/1822505/1778606/?v=a


At Aramark, Chef Spotlight is partnering with Impacto,
the employee resource group supporting Aramark’s
Hispanic associates, to highlight our Hispanic
culinarians and the stories they tell about, and with, the
foods they love. The Chef Spotlight series honors the
diverse culinary talent within our Aramark family.

Read the new Aramark blog post, Diverse Culinary
Traditions Celebrate Hispanic Heritage Beyond the
Kitchen, featuring stories that highlight Hispanic and
Latino tradition and heritage. 

You can also read more from Aramark chefs and
Impacto in the press release. And visit Yammer to see
more featured Hispanic culinarians and to join the Chef
Spotlight Yammer Community Group. 

KICKING OFF INNOVATION AROUND THE NFL 

The NFL season kicked off early this
month, and Aramark is making game
day even better for fans, with innovative
service offerings, state-of-the-art
ordering methods, and new signature
food and beverage items.

At Empower Field at Mile High in
Denver and NRG Stadium in Houston
fans can skip the checkout line at
checkout free smart stores with the
Zippin app, just by scanning their
phones, selecting what they want, and
walking out. 

Almost everywhere Aramark serves,
mobile ordering and pick-up is
available. Using QR codes or the
team's moblie app, fans can order from
their phones and pick up at their
convenience at select concession
locations. 

“Aramark remains at the forefront of stadium innovation," said Alison Birdwell, president and CEO of
Sports & Entertainment, "and we’re thrilled to once again showcase our commitment to service and
hospitality through an expansive roll-out of technology innovations that we have piloted, measured,
and perfected in the lead-up to this season.”

Read the full press release here.  

GIVE THEM 20! 
Subscribe to our email list.

https://www.aramark.com/about-us/news/aramark-general/aramark-food-beverage-innovations-nfl-2021-season-kickoff
https://www.aramark.com/about-us/news/aramark-general/aramark-launches-chef-spotlight-to-celebrate-diverse-culinary-talent
https://authoring.aramark.net/about-us/blog/diverse-culinary-traditions-celebrate-hispanic-heritage-beyond-the-kitchen
https://www.aramark.com/about-us/news/aramark-general/hispanic-heritage-month-chef-spotlight-2021
https://web.yammer.com/main/groups/eyJfdHlwZSI6Ikdyb3VwIiwiaWQiOiI3NzI4NjcxMTI5NiJ9/all
https://www.aramark.com/about-us/news/aramark-general/aramark-food-beverage-innovations-nfl-2021-season-kickoff
https://app.e2ma.net/app2/audience/signup/1822505/1778606/?v=a


Since September 11, 2001, more than 5 million Americans have served in the U.S. military. In their
honor, Salute, the employee resource group for military veterans and active service members, is
joining with nonprofit American Corporate Partners (ACP) in the #GiveThem20 campaign. ACP helps
service members find meaningful post-military careers.

It’s easy to participate. Record yourself doing 20 pushups, sit-ups, jumping jacks, or whatever
exercise you choose, and challenge three friends to do the same. Post your video on your feed with
the hashtag #GiveThem20.

Watch Direct Store Delivery COO Brad Drummond lead the charge for Aramark.

And if you feel so inclined, you can contribute $20 to the cause of meaningful post-military
employment. 

Donate $20 to the Campaign

ABC DAY IS A WEEK AWAY: GET INVOLVED! 
There's still time to get involved with Aramark Building Community (ABC) Day on September 23.
There are many ways to help, through virtual events and projects posted on the community
involvement portal. Virtual events on ABC Day are available at the following times: 10:00 am, 11:30

am, 2:00 pm, or 3:30 pm, ET.

Around the company, employee project leaders have been leading projects and applying for grants to
help nonprofits. Many of our employee resource groups have stepped up to support community
organizations. A few examples include:  

PRIDE is providing grant funds to help the Therapy Center of Philadelphia (TCP) expand
accessibility to psychotherapeutic services for women, transgender, and gender non-
conforming communities.
EMPOWER is supporting the Jane Addams/Lutheran Settlement House in Philadelphia.
Additionally, through the end of September, EMPOWER is hosting a career workshop and a
drive for school and kitchen supplies for Alternatives for Girls in Southeast Michigan, which
supports girls facing homelessness in Detroit.
And Salute will be writing and decorating thank-you cards and distributing 350 school supply
kits—including notebooks, pens, pencils, rulers, erasers, pencil pouches, and even snacks—to
kids involved with Our Military Kids.

For more details and ideas on how to get involved, go to the community involvement portal.

SOCIAL MEDIA SNAPSHOT 

Looking to share Aramark’s good news on your social channels? Here are a few highlights of the
great things we're doing, including a look at what we're offering to fans at stadiums across the NFL,

Subscribe to our email list.

https://www.facebook.com/watch/?v=176493381229860
https://twitter.com/Aramark/status/1436347695619268652
https://www.linkedin.com/posts/aramark_aramarks-salute-erg-partners-with-american-activity-6842094586635030529-zint/
https://www.givethem20.org/campaign/give-them-20/c352957
https://www.youtube.com/watch?v=IgX1cxw2zuY
https://www.givethem20.org/give/352957/#!/donation/checkout
https://t.e2ma.net/click/gc4w4d/clsucq/slfp1w
https://aramark.yourcause.com/#/newvolunteer/event/973915
https://aramark.yourcause.com/#/newvolunteer/event/973918
https://aramark.yourcause.com/#/newvolunteer/event/973923
https://aramark.yourcause.com/#/newvolunteer/event/973925
http://www.therapycenterofphila.org/
https://www.lutheransettlement.org/jane-addams-place-services-offered/
https://alternativesforgirls.org/
https://www.ourmilitarykids.org/mission/
https://t.e2ma.net/click/gc4w4d/clsucq/slfp1w
https://twitter.com/Aramark/status/1435656711034003456
https://app.e2ma.net/app2/audience/signup/1822505/1778606/?v=a


Healthcare president and CEO Bart Kaericher and friends on a podcast about leadership, and
#GiveThem20, the Salute ERG's remembrance of 9/11.

CORONAVIRUS RESOURCES 
Continue to check this page on aramark.net for ongoing updates. If you need help or guidance,
please submit this form. 

This newsletter is for internal purposes only.
Print and share with your team.

Read past issues on aramark.net.
Send us your feedback.

View this mailing online
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Subscribe to our email list.

https://www.linkedin.com/posts/aramark_last-month-president-and-ceo-of-aramark-activity-6843264454696689664-qA_t/
https://www.facebook.com/watch/?v=176493381229860
https://twitter.com/Aramark/status/1435656711034003456
https://www.linkedin.com/posts/aramark_last-month-president-and-ceo-of-aramark-activity-6843264454696689664-qA_t/
https://www.facebook.com/watch/?v=176493381229860
https://www.aramark.net/coronavirus/home/basic.aspx?id=5545
https://app.smartsheet.com/b/form/429236c429e24eeab1483e270a6c4315
https://www.facebook.com/Aramark
https://www.instagram.com/aramark/
https://twitter.com/Aramark
https://www.youtube.com/user/aramarktv
https://www.linkedin.com/company/aramark
http://bit.ly/1NNnkuV
mailto:InternalCommunications@aramark.com?subject=Feedback%20re:%20Mark%20Online
https://app.e2ma.net/app2/audience/signup/1822505/1778606/?v=a

