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FLOOD RESPONSE: QUICK ACTION IN GERMANY

Aramark delivering food supplies to the Red Cross, for distribution to their divers.

As aid organizations quickly moved onto the
scene of the catastrophic flooding in
Germany last week, the scale of devastation
soon made it clear that more help would be
necessary. After determining that all our
employees were safe, Aramark Germany
began working on a response. On Friday
morning, managing director of operations
Arnd Rune Thomas held a call with his team.
As is so often the case at this company, our
people didn't ask whether they were going toSubscribe to our email list.

http://www.aramark.com/
https://app.e2ma.net/app2/audience/signup/1822505/1778606/?v=a


The aftermath of the flooding in western Germany

Loading one of the first
trucks for delivery

help during a disaster, only how, and where
to begin. 

The scene was a disaster. Three months’
worth of rain had fallen in 24 hours, bursting
dams and washing away bridges. As of last
count, more than 160 people had died and
hundreds more were still missing. Whole
communities in western Germany had no
power, no potable water, and no food.

The Aramark team's first obstacle was
“determing how we can help and who has to
talk to whom,” Arnd Rune said. “One of the
biggest issues was making contact with
crisis teams on the ground when most of the
telephone lines were destroyed.” 

They worked every angle they could to reach out with offers of help, including
contacting radio stations. It worked, and the Red Cross responded that same
morning. They had 150 divers who needed a good meal. Shortly after noon
Friday, the first truck had been loaded up and left Aramark headquarters,
headed for the disaster site.

The Red Cross next asked if Aramark could provide three meals a day for 1,500
people affected by the flooding. Of course we would, and by Saturday, food and
supplies were rolling out to western Germany, and have been all week.

“I have never been more proud to work with such amazing colleagues,” Arnd
Rune said. “No one stopped for the weekend. In fact, team members

immediately began showing up when they heard what we were doing.

“Our regional director Martin Seng was on site in the middle of the chaos on Sunday. The head of the local
crisis team called to tell me how much this help matters.”

As of publication, the flood waters have receded and the process of cleaning up is well under way. There is so
much to do, and Aramark Germany is offering support that makes a difference to those who could really use
it.  

"AT THE CENTER OF THE COMPANY'S SUCCESS"

IN SUPPORT OF MULTICULTURAL WOMEN

Last month, Aramark was named one of the 2021 Best Companies for Multicultural Women by SeramountSubscribe to our email list.
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(formerly known as Working Mother Media). This honor recognizes U.S. companies that create and use best
practices in hiring, retaining, and promoting multicultural women. Read the press release.

Chief Diversity Officer Ash Hanson said that Aramark was honored to receive the recognition. She went on
to say, “We believe that diverse teams, who have equitable access to opportunities and inclusive
environments in which they can thrive, are at the center of the Company’s success and will continue to drive
our growth in the future.”

This recognition does not stand alone, either. Aramark has most recently been named to the 2021 Disability
Equality Index (see below), DiversityInc’s Top 50 Companies for Diversity, the Forbes list of America’s Best
Employers for Diversity, and received a perfect score as a Best Place to Work for LGBTQ Equality.

Our commitment to people is a core part of Aramark’s sustainability plan, Be Well. Do Well. And encouraging
multicultural women to join and rise through the ranks is just another way we can improve the wellbeing of
our employees, consumers, communities, and people all along our supply chain.

FIVE YEARS RUNNING: DEI HONORS ARAMARK

In further news of Aramark’s efforts to create a more equitable workplace for all of our people, we were just
recognized – with a score of 100 percent, and for the fifth year in a row – by the 2021 Disability Equality
Index (DEI). The DEI is the definitive assessment tool and the joint initiative of the American Association of
People with Disabilities and Disability:IN. You can read the press release here. 

Our continuing diversity, equity, and inclusion efforts are supported and sustained by the thousands of
associate members of 11 employee resource groups, including Thrive, which is dedicated to the interests of
team members who self-identify as having a disability and for caretakers and advocates of those with
disabilities. Thrive is a strong cultivator and champion for disability awareness and inclusion within Aramark.

According to Chief Operating Officer and executive sponsor of Thrive Marc Bruno: “We believe that Aramark
has always been set apart by our people. Respecting diversity and appreciating our differences are bedrock
values, and as such, we are committed to removing any barriers that may prevent our people, regardless of
disability or circumstance, from having a fulfilling and rewarding career with us.”

CHEF WAYNE GOES OVERTIME IN CHINA
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Chef Wayne Hoekstra with culinary students in Chengdu

Executive chef Wayne Hoekstra arrived in Chengdu, China, this spring. He was preparing for an international
games scheduled for August when the announcement went out that they were postponing until June 2022. 

Wayne adapted. He’s used to it. He’d spent eight months in Beijing in 2008, writing the western recipes for
the Olympics and then working the Games with Aramark. Now he’s calling on all his experience to respond
quickly to the changing circumstances. He’ll stay in Chengdu; work with chefs and culinary students; build
expertise, menus, and infrastructure; and soak up all he can in the capital of the Sichuan province and the
hub of Sichuan cuisine. 

He said that the cultural exchange has been a thrill: Wayne learns about the traditions of this historic cuisine
and in turn teaches other traditions to the team he’s building of 300 to 400 culinary students. For many of
these students, these games will be their first job. 

“They’re very interested, very enthusiastic and curious,” he said. “It’s quite frankly a joy to work with them.” 

The year will be full for Wayne, working with schools, the
local government, and the organizing committee. There’s
plenty to do and to adapt to. For instance, supply chain is
an entirely different thing in China. “Everything is
contracted separately,” he said. “That makes it
interesting.” 

“You have to be flexible and you have to know that a right
answer today is half a right answer tomorrow,” he said.
“And then you have to find out what the other half of that
answer is.” 

CHEF SPOTLIGHT ON SALUTE: SIGN UP!
Aramark SALUTE, the employee resource group for military
service members and veterans, is teaming up with Chef
Spotlight to showcase the recipes and stories of our
culinarians. SALUTE Chef Spotlight will celebrate in
November, in honor of Veterans’ Day.
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Jax, the birthday cat

Share your stories and recipes with us, so we can share them with our employees, our clients, our
customers, and communities.

Everything you need can be found here, including:

The submission form
The recipe template
The photo release form.

To learn more about the program, click here or contact Menu Programs with any questions.

HELLO, HANDSOME!

All summer, we’re joining our friends at the American Heart Association for #BestFriendFridays, spreading the
word about the benefits pets provide to hearts, minds, and laps. Last week we met Tybalt, Oakley, Rocket,
Brody, and others!  

Last week, aramark.net featured this distinguished fellow for
#BestFriendFridays. His name is Jax, and his trusty co-worker
Susan Weber sent in his photo. Jax and Susan have been
sharing a co-working space from home this past year, and Jax
just celebrated his second birthday.

Want to know some of the health benefits of having a pet? Go
here. 

And check out the AHA’s Best Friend Fridays page for some
great information on the health benefits of pets that most pet
owners might have at least suspected. Find weekly
themes here. Send your good dogs, your handsome cats, and
any other critter you keep as companions
to internalcommunications@aramark.com, and we’ll find fun
ways to share your photos throughout the summer. 

Use the hashtag #BestFriendFridays, and make sure you
follow us on Facebook and Twitter. 

PEOPLEFIRST COMING IN HOT
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PeopleFirst is back with the latest slate of HR stories and events as we round out July. Check out
the latest issue to read about the following:

Our New Careers Site Is Live!
Check in on Your FY21 Performance Goals
ABC Day Is Coming!
Preparing for Back to School
And more!

Click here to read PeopleFirst. 

CORONAVIRUS RESOURCES 
Continue to check this page on aramark.net for ongoing updates. If you need help or guidance,
please submit this form. 

This newsletter is for internal purposes only.
Print and share with your team.

Read past issues on aramark.net.
Send us your feedback.

View this mailing online
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