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 WE'RE DOING GREAT - HERE'S HOW

In the last issue of Mark Online, we discussed
our new Vision, Mission, Values, and Goals and
highlighted our hospitality culture as the secret to
our greatness. These things represent our
promise. Now, let's talk about how we deliver on
that promise.   

Coming this month, managers and frontline
associates will have access to new refreshed
Service Excellence training resources that
provide the tools and the framework to further
embody our hospitality culture across the

accounts we serve. Our teams will be able to find a wide range of resources, including a Manager
LMS module, videos, training decks specific to business unit, posters, and more. View a short video
on the idea of Service Excellence here.
 
“Our vision is to be the most admired employer and trusted hospitality partner,” Aramark CEO John
Zillmer says in his introduction to the LMS training module, “and we’re able to bring that vision to life
because people, good people, are at the heart of this company. I’m proud of associates like you, who
make the difference for our guests by providing passionate service and delivering on our
commitments.”

To find out more, go to the updated Service Excellence homepage and look at the new tools now
available.

Our people have always done great things, and with these Service Excellence training resources we
can keep delivering on our commitment to passionate service.

TEXAS LIFESAVERS
In this issue, we bring you two closely aligned stories from Healthcare accounts in Texas. They're
stories of Aramark people thinking quickly, acting fast, and saving lives.

As a company, we're taking time right now to consider our vision, our values, and our culture. Think
of these stories as those big ideas in action. We say that we are passionate, that we do everything
with integrity, and that we are rooted in service; our vision is to be the most admired employer and
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trusted hospitality partner. These stories provide examples of how we live those ideas and how they
inform everything we do. This is how we walk the talk.  

PART 1: QUAY IN THE ICU
The first thing Dequaysha Wilson, EVS ICU
housekeeper at Baylor Scott & White - College Station,
does before she starts her rounds in the morning is go
into each of the sixteen rooms in the intensive care unit,
and write her name and number on the whiteboard, so
patients can call her if they need something. Quay, as
she's known, is there to clean, sanitize, and organize
rooms. These days there's a lot of PPE around, too. Her

supervisor, Lee Taylor, custodial director, understands the importance of our people and the power of
a name and number a patient can turn to. "We call that first touch," he said. "And sometimes our
people are the one bit of positive contact a patient will have in a day." 

Quay gets calls sometimes if someone needs something simple, but the nurses are busy - a drink of
water, a book, or something from their bag that's across the room. If it's something like that, Quay can
help. But then there are days like the one in April.

Quay was making her rounds, working her way from Room 16 to Room 1. "That was lucky," she said.
"If I had been working the other way, I wouldn't have been there when it happened." In Room 1 a
familiar patient was waving her hands, but it didn't look like a hello wave. Running into the room,
Quay saw that she'd pulled her tracheal tube out, and she was desperate for breath. Quay quickly
found the patient care tech, who sounded the alarm and got the patient squared away. 

The Chief Nursing Officer told Lee later that it was a lifesaving measure. The hospital honored Quay
at a town hall meeting in May, and showed a video of Quay telling the story. Watch it here.

"All of our people are empowered to stop the line at any time," said Lee, meaning they are
encouraged to address an emergency during the course of their work, or even just an apparent
urgency. Act quickly, notify the right people, do what's necessary. It gives people like Quay the
chance to say, as she does in the video: "Let me get you some help!"

PART 2: TERESA ON THE LINE 
If you're going to have an emergency, you could pick a worse place to do it than the cafeteria at
CHRISTUS Trinity Mother Frances - Tyler. Of course you will be surrounded by healthcare
professionals. But if you're going through the checkout line, you can count on retail cashier Teresa
Molina to be aware and ready to jump in when needed.

Teresa had just checked out a visitor, there to see her family member, when the woman fell and hit
her head. Teresa, who has some previous experience as a caregiver, didn't hesitate.

"Teresa immediately ran over to her, and she stayed with her the whole time," said general manager
Marilyn Walls. The cafeteria was full of people who could help, including the nurse manager, Chief
Medical Officer, and Chief Clinical Officer, who all witnessed the care that Teresa gave to a person in
trouble. 

"She held her head, even though it was bleeding," Marilyn said. "She talked with her to keep her calm
until medical help arrived."

In May, the hospital recognized Teresa for her quick response and compassionate care. At the
gathering, Chief Medical Officer Mark Anderson said, "There is not a doctor or nurse on staff here
that could have cared for that person any better than Teresa did."

For Marilyn, one other gratifying feature of the gathering was the togetherness. 

"No one said, 'She's Aramark and we're CHRISTUS, and thank you to Aramark for stepping in.' This
is about Teresa living the mission of both Aramark and CHRISTUS, and that's what everyone saw."   Subscribe to our email list.
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Teresa Molina, center, with Healthcare district manager Patrick Williams, at left, and Healthcare general
manager Marilyn Walls, third from left. Also pictured, third from right, is Mark Anderson, Chief Medical

Officer of CHRISTUS Trinity Mother Frances - Tyler.

IMPACTO CHEF SPOTLIGHT WANTS YOU TO TELL
YOUR STORY

Chef Spotlight is partnering with Aramark Impacto, our employee
resource group dedicated to supporting our Hispanic employees,
to celebrate Hispanic culinarians and spotlighting diverse culinary
talent through your recipes and stories.

Our favorite foods and our cherished recipes tell stories, and
often there are stories that go along with them. Who taught it to
us? When do we make it? What does it mean to us? Do you have
a story to tell about a favorite recipe? Submit them this week!

Impacto Chef Spotlight will review the recipes and the stories and from them put together the
recipes, menus, virtual cookbooks, and stories for a big celebration during Hispanic Heritage Month
this fall.

If you have a story to tell and a recipe to share, the submission form is here, and here's the Recipe
Template. The deadline is approaching soon, so get your story and recipe in by Friday June 11.
 If you’re interested but need more time, or you have a question or request, contact Menu
Programs. 

To learn more about the program, review the FAQ document and visit the Market.
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CORONAVIRUS RESOURCES 
Continue to check this page on aramark.net for ongoing updates. If you need help or guidance,
please submit this form. 

This newsletter is for internal purposes only.
Print and share with your team.

Read past issues on aramark.net.
Send us your feedback.
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