
 

MAY 14, 2020

In this issue:  VQ&A – INTERNATIONAL WINS –  REGIONAL SUPPLIER TO THE RESCUE
EVERYDAY HEROES – NEWS – SOCIAL MEDIA 

 RESOURCES – MY CO-WORKER

LEARNINGS FROM OUR INTERNATIONAL TEAMS
We recently launched a Virtual Q&A series (VQ&A), in which you ask the questions and
senior leaders from across the company provide a video response. Our first question was top
of mind for many of you: 

As China and other parts of the world begin reopening operations, what have we
learned that we can apply to reopen and grow our global business? 

In his thoughtful response, Chief Operating Officer of our International business Carl
Mittleman explains not only the precautions and procedures we have put in place in parts of
Asia and the Czech Republic, but also how our associates are approaching this effort with
tenacity and a can-do attitude. Watch the video, and feel free to submit a question of your
own for a future VQ&A installment.

Subscribe to our email list.

http://www.aramark.com/
http://www.youtube.com/embed/ctMV9GXiKKw?hd=1&rel=0&autoplay=1
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GROWING THE INTERNATIONAL BUSINESS
As Carl discussed in his video above, key learnings from our international teams as
they emerge from the COVID-19 pandemic will help us build our business and grow
it going forward. In Canada and Chile, we won the trust of potential clients and were
able to secure two new wins:

Queen's University, Canada announced just yesterday that we were awarded
a new multi-year foodservice management contract to provide food to
students, employees and visitors on campus through its three residential
dining halls, 23 retail foodservice venues, catering services and the Donald
Gordon Hotel and Conference Center, beginning July 1. 
In Chile, it took us less than 24 hours to secure a new contract with Prosegur
(a private security company). At 6:30 pm on a Wednesday they asked for a
three-month proposal when their existing supplier was suddely unavailable.
We presented our offer at 5:00 pm on Thursday, with 3-, 12- and 24-month
scenario. The client opted for a 12-month contract, exceeding their initial
request, which means we will provide services in 26 branches throughout the
country, with a team of almost 50 people.

BEHIND THE SCENES
Regional Supplier Steps Up To Help Us Meet

Our NYC Healthcare Heroes Goal

When we announced our plans to join the launch of NYC Healthcare Heroes early in
April, we had a big goal in mind: to supply at least 300,000 — and as many as
500,000 — food and household supply packages to healthcare staff in New York
City, which was at the epicenter of the pandemic.

Fortunately, our longtime relationship with Lorenzo Food Group, a regional supplier
of fresh packaged food, helped us reach our goal. When they learned we needed
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support to increase production, they offered their facilities and workforce to add
three lines of production that would produce 6,200 bags a day.

As an approved supplier for many years, Lorenzo Food Group was a good choice
for the job, given their proximity to the primary warehouse location at the
Refreshment Services market center in North Bergen, NJ. Though both the products
and the process are outside Lorenzo’s normal scope of work, they were willing to
take on the job.

Joe Lorenzo said his company was able to react to the need quickly because “the
ability to be responsive in tough times has always been our strength…our
supervisors and staff members know the importance of stepping up, and we are
committed to help those who are putting their lives on the line.”

Lorenzo also said that Aramark has been “our extended family” for the last 10 years.
“We value the partnership and will always extend our business model for Aramark’s
success,” he said.

And last week, with help from Lorenzo Food Group, the team was able to celebrate
a significant milestone: 100,000 bags assembled and delivered. The Aramark teams
working on the project were so excited, they made this celebration video. Take a
look; it’ll make your day. 

Watch the video!

EVERYDAY HEROES
Sometimes it's the little things that make for
heroes during this pandemic:

Our team at High Point University (above)
delivered fruit and pastry trays and gift bags
of our local house blend coffee to say thankSubscribe to our email list.

http://www.youtube.com/embed/t08ekOg5xZA?hd=1&rel=0&autoplay=1
https://app.e2ma.net/app2/audience/signup/1822505/1778606/?v=a


you to the nurses at High Point Regional
Medical Center.

At Broward Health Medical Center (right),
we delivered flowers to new moms for
Mother's Day — a great surprise as many
moms could not celebrate with family
members due to visitor restrictions. The
team there is now thinking about how to
recognize the new dads on Father's Day. 

IN THE NEWS - ALL THE LATEST

VENDING TIMES REPORTS ON EVERSAFE PLATFORM
"Aramark has unveiled Aramark EverSafe, a platform to support the safe reopening
and sustainable management of client locations around the world," according to
Vending Times. 

Aramark has partnered with Jefferson Health to develop and implement EverSafe, 
developed in accordance with recommendations of the Centers for Disease Control
and Prevention, the World Health Organization and other health organizations, the
report said.

FRESH FARMACY & UVA
With an assist from the University of
Virginia and our team there, Local Food
Hub is expanding and retooling its “Fresh
Farmacy” program to meet evolving
community needs for access to fresh,
healthy food during the COVID-19
pandemic.

Historically, Fresh Farmacy made locally sourced fruits and vegetables accessible to
low-income health clinic patients who want to make lifestyle changes and have diet-
related illnesses, such as high blood pressure and diabetes.

The University and Aramark/UVA Dining are providing space in Observatory Hill
Dining Hall for packing bags of fresh food and staffing for both packing and delivery.
Aramark employees trained in safe food handling assemble the food bags weekly,
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https://news.virginia.edu/content/local-food-hub-expands-its-fresh-farmacy-program-assist-uva
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which then are held in refrigerated storage until they are delivered to central
distribution points throughout the community.

SCRANTON, ARAMARK
GIVE GROCERIES
Scranton ABC Affiliate WNEP ran a
story about our efforts to provide a
week's worth of meals at once, to
provide extra convenience and safety for
the families who are picking up the grab-
and-go meals.

SOCIAL MEDIA HIGHLIGHTS
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Now you can find state-by-state guidance on the latest executive orders, statements,
policies and reopening plans with this interactive map.

ICYMI: HELPFUL RESOURCES

New! Guidance By State – One of the challenges for our field operations – those
that have continued and those that are preparing to reopen – is the patchwork array
of state and municipal guidelines that govern our activities. It can be daunting to try
and keep abreast of the latest executive orders, press releases and statements that
dictate the precise circumstances under which we may serve our customers. 

Aramark’s legal and compliance teams work hard to keep up with these changing
restrictions on a daily basis, and you can find detailed information for your state (and
in some cases, your city or county) in the Guidance by State resource on our
coronavirus site. 

Select your state from the clickable map and you’ll find links to official statements, a
summary of their impact on operations as well as on reopening, and more –
everything from social distancing and facial coverings to temperature checks and
signage. The website is updated daily, as is the Restriction Tracker that provides
offline summaries by state. The latest addition to both the Guidance By State map
and the Restriction Tracker is Puerto Rico. 
 
Continue to check this page on aramark.net for ongoing updates. If you need help
or guidance, contact CoronavirusQuestions@aramark.com.  

MORE CUTE CO-WORKERS 
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NEIGHBORHOOD WATCHERS
The Fuzz (right, Chow mix) and Sir Licks A Lot,

aka Sir (left, Pit mix) take their Chicago
neighborhood watch duties very seriously, says

their co-worker, Kate Crowley, Corrections.
They also provide an occasional weather

update. 

THE KING OF
CO-WORKERS

Melissa Allen, Leisure, says she LOVES
coming back from a lunch break to find that
her co-worker King has completed all the

tasks for the day!

If you and your colleagues want to share the good things you're doing during
this challenging time, send your stories and photos to
internalcommunications@aramark.com.
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