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ARAMARK LAUNCHES EVERSAFE™ 

Today we unveiled Aramark EverSafe™,
a multi-dimensional platform created to
support the safe reopening and
sustainable management of our client
locations around the world. 

Through a partnership with Philadelphia's
Jefferson Health, this platform provides
safety excellence that aims to help reduce the spread of COVID-19 and provide the
most hygienic, safe environments for our employees, clients, customers and guests.
Jefferson has been at the forefront of the pandemic, leading efforts to combat the
challenges of this coronavirus, and will provide medical and scientific insights, data
analysis, and exploration of solutions to promote safety in the workplace. 

Developed in accordance with recommendations of the Centers for Disease Control
and Prevention (CDC), the World Health Organization (WHO) and other leading
health organizations, EverSafe features five pillars:

Good health and hygiene
Appropriate spatial separation practices
Enhanced cleaning, sanitation and disinfecting
Available and emerging technology
New service offerings and capabilities

“As the COVID-19 pandemic developed, we quickly mobilized and deployed our
technical resources, partners and vendors to help support those in need,” said CEO
John Zillmer, in a press release announcing EverSafe. “I am incredibly proud of our
people and of this new holistic management platform, which demonstrates our
ability to be nimble and innovative in order to meet the needs of our employees,
clients, and customers.”
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Jack Donovan

Read the press release

MEET JACK DONOVAN
PRESIDENT, HIGHER ED
While we manage the complexities of the current
environment, we also continue to sharpen our
organizational bench strength. Jack Donovan, a
respected hospitality industry veteran, was
recently appointed President of Higher
Education, replacing Jeff Gilliam, who has
assumed the role of President, Healthcare. 
Jack previously spent 18 years with Aramark,
holding various leadership roles, including
President of Higher Education and Group
President of Education, Corrections, and Sports
& Entertainment. He also served as EVP and
Chief Growth Officer at Univar Corporation.

SPOTLIGHT ON SOCIAL
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EXTRA! EXTRA! READ ALL ABOUT US...
We're so proud of all the great work our teams are doing, and it's getting lots of media
attention too. Here's a sampling of news stories from the past few days. 

'WE CARE PACKAGES' FOR
CHAMINADE U STUDENTS 
Chaminade University, Honolulu reported
in its student newsletter, The Silver Sword,
that Aramark had teamed up with the
university to provide care package meals
for students still on campus. 

PROVIDING FRUITS AND
VEGETABLES FOR THOSE IN NEED
Hotel & Resturant Times recently ran an article about
our work with Good Grub in Ireland:
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As Ireland’s leading foodservice provider, we joined a
wider effort of community support in Ireland by
donating €8,000 (about $8,600) to local charity, Good
Grub. Good Grub has taken on the important
responsibility for the provision of nutritious fruit and
vegetable parcels to the families of disadvantaged
schoolchildren who have been missing out on in-school
meals since COVID-19 restrictions came into force.

Frank Gleeson, President of Aramark Northern Europe, said “This partnership made
perfect sense for everyone involved with Aramark in Ireland. Food is at the heart of
what we do, and we believe the best way we can support communities during this
difficult time is by leveraging our expertise and capabilities, along with help from our
partners, to bring healthy and nutritious food to our neighbours who need it most. I,
along with many colleagues, have been eager to support in as many ways as
possible, and couldn’t be happier to aid the critical work of Good Grub in our local
communities.”

MEALS THAT MATTER
NBC affiliate WHO TV in Des Moines, Iowa
reported on Meals That Matter, a program
that makes sure cancer patients have
healthy meals during the pandemic.

The John Stoddard Cancer Center of Unity
Health reached out to us with an idea of
providing ready-to-eat meals for their

patients to take home after receiving treatment. The intent of the project was to help
reduce a patient’s exposure to COVID-19, possibly save them a trip to the store, and
provide a convenient, nutritious meal for them after receiving exhausting treatment.  

One radiation therapist commented that “It's amazing how much our patients are
loving these meals! They're making so much more of an impact than I ever could
have imagined! I've heard a lot of patients say that they look forward to these meals
and it helps when they're feeling too tired from treatments to cook dinner or go to the
grocery store. I underestimated just how great this is for our patients! We are so
thankful!” Watch the video describing the program here.

If you and your colleagues want to share the good things you're doing during
this challenging time, send your stories and photos to
internalcommunications@aramark.com.
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MORE CUTE CO-WORKERS 

Catherine Maucher, Refreshments, says that while
working from home has its struggles, it also has a lot

of positives, like having her new grandbaby as an
occasional co-worker. Augie was born April 15. 

This is Nickie, who works
with Sharon O'Sullivan,

Uniforms. She likes to check
on Sharon to make sure

she's still on task.

Rocky, co-worker of
Tracy Styf, Marketing,

is SO over social
distancing. 

Munchkin, co-worker of Yajaira Hall,
Leisure, proofreads a project before

Yajaira sends it to her boss.
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Now you can find state-by-state guidance on the latest executive orders, statements,
policies and reopening guidance with this interactive map.

HELPFUL RESOURCES:

New! Guidance By State – One of the challenges for our field operations –
those that have continued and those that are preparing to reopen – is the
patchwork array of state and municipal guidelines that govern our activities. It
can be daunting to try and keep abreast of the latest executive orders, press
releases and statements that dictate the precise circumstances under which
we may serve our customers. Aramark’s legal and compliance teams work
hard to keep up with these changing restrictions on a daily basis, and you can
find detailed information for your state (and in some cases, your city or
county) in the Guidance by State resource on our coronavirus site. Select your
state from the clickable map and you’ll find links to official statements, a
summary of their impact on operations as well as on reopening, and more –
everything from social distancing and facial coverings to temperature checks
and signage. The website is updated daily, as is the Restriction Tracker that
provides offline summaries by state.
 
Wellbeats, our virtual fitness platform, is available free for ALL employees
throughout the month of May! Click here for updated download instructions. 

Continue to check this page on aramark.net for ongoing updates. If you need help
or guidance, contact CoronavirusQuestions@aramark.com.  
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